
Introduction

Thank you for selecting the MedReady Medication Dispenser. This 
service makes taking the right medication at the right time as simple 
as opening a medication compartment when the alarm rings.

The MedReady uses a third-party cellular network. It does not   
require a separate phone line or telephone provider. It’s designed to 
notify your loved one when it’s time to take their medication dosage(s) 
according to a pre-programmed schedule.

You will receive a text or email to alert you if a dose is missed. Alerts 
are created by Lifeline Customer Service when you set up service or by calling 1-800-387-1215.

The MedReady holds 28 doses of dry medication (pills or capsules). Because dosing needs can 
vary, MedReady can dispense either 4 doses a day for 7 days, 3 doses a day for 9 days, 2 doses 
a day for 14 days, or 1 dose a day for 28 days.

Getting started is quick and easy. This guide and the User Guide provide simple, step-by-
step instructions. We recommend reading the MedReady User Guide as it contains important 
information about the dispenser. 

Our team is also available to answer your questions. If you need assistance at any time, call the 
Lifeline Customer Care Team at 1-800-387-1215.

Important Reminders

This service has been designed for individuals who may have memory loss or difficulty 
remembering daily tasks.

When introducing the MedReady medication dispenser to your loved one, we recommend 
calling them a few minutes before each scheduled dose for at least one week and then 
periodically over the next couple of weeks. This will allow your loved one to get used to how it 
works and help familiarize them with the sounds and actions of the dispenser.

MedReady is designed as a medication aid. The MedReady is not a medication safe or vault 
and it is not tamperproof. A determined user can break into the device if they want to. This 
device should not be used by someone who may want to break into the device to access more 
medication than prescribed.
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Events and Alerts 

Event Messages Expectations

Late Dose Warning Message from Lifeline: Late Dose 
Warning for Device ID#. Dose 
scheduled for this period not taken 
within set alarm time. SMS Text back 
the word "Clear" if no help is needed 
or call 1-800-387-1215 with reference 
#. 

Reply back via SMS text the 
word "Clear" within 10 minutes 
if no help is needed. A Lifeline 
Response Centre Associate may 
attempt to call if no message 
received. 

Machine Error 
(Jammed)

Message from Lifeline: Device ID# 
jammed. Please correct as soon as 
possible. For support, call 1-800-387-
1215. 

Solve device jam issues. 

AC Failure Message from Lifeline: Device ID# 
reported power failure. Please 
correct as soon as possible. Device 
is operating on backup battery. For 
support, call 1-800-387-1215 with 
reference #. 

Sent when power is off for more 
than five (5) minutes. Solve 
power issues. If there are no 
changes to status within an hour, 
a Response Centre Associate 
may make a phone call to the 
caregiver or subscriber 

Refill Was Made Message from Lifeline: Device ID # 
confirmed refill was made. No action 
needed.

No Action

Early Dose Taken Message from Lifeline: Device ID# 
Early Dose Taken. No action needed. 

Early dose triggered. No action.

Previous Dose Missed Message from Lifeline: Device ID #. 
Earlier scheduled dose was missed 
and now moved to the locked 
position. For support, call 1-800-387-
1215.

The next scheduled dose is 
due and the previous dose was 
missed. Missed dose now moved 
to the locked position under the 
blue lid. No action.

Manual Device Test Message from Lifeline: Device ID #. 
Reported Manual Alarm Test. For 
support, call 1-800-387-1215.

Alarm test button pressed. No 
action. 

Missed Check-In Message from Lifeline: Medication 
Dispenser ID # has not checked in 
for over 24 hours. Please correct 
immediately. For support or 
questions, call 1-800-387-1215

Device is not communicating. 
Verify device’s operations. If 
no status change within one 
(1) hour, a Response Center 
Associate may call the caregiver 
or subscriber. 



Q&A
Q: What medication can go into a MedReady dispenser?

A: It is designed only for use with pills. Nitroglycerin, liquids and powders SHOULD NOT BE 
PLACED IN THE DEVICE. 

      As with all medications, please keep away from children. The tray should be cleaned 
regularly. The tray is not dishwasher safe. Keep the dispenser away from all liquids. 

Q: Why does the dispenser come with an A/C adapter and battery pack? 

A: The MedReady dispenser is powered by both the A/C adapter and battery pack. The A/C 
adapter powers the electronic components such as the time display, while the battery 
powers the motor which turns the tray. Please plug in the battery pack FIRST and then 
plug in the A/C adapter. The A/C adapter must charge the battery pack for at least 4 
hours before the dispenser’s first use. Use the A/C wall power whenever possible. 

Q: Can I disconnect the dispenser from the power outlet? 

A: The device is not designed to be a portable device used outside the home. It needs to 
be plugged into the power outlet for normal operation. The back-up batteries should 
only be used when there is no AC power for short-term relocating of unit (less than 72 
hours). The colon ( : ) will display instead of the time when it is being powered by the 
back-up battery. The device is designed to continue dispensing medications when it is 
being powered by the back-up battery.

Q: I can’t get the key out of the lock. 

A: The key CANNOT be removed when the lock is in the open position. This is a reminder 
that the dispenser is not locked and helps you to keep track of the key. The key must be 
in the open position to put the lid back on the unit. 

Q: Can I change the settings for alarm time, visual light, and chirping sound on the 
MedReady? 

A: Our recommendation is to leave the settings as they have been designed to work. 
However, you can call our Customer Care department to discuss other options that may 
be available. 

Q: What if I need to change the schedule after the initial setup?

A: Follow the steps in the User Guide to change the dose schedule. You can also call 
Customer Care to remotely change the schedule.

Getting started:

Before you program the MedReady device:

•	 Gather at least seven (7) days of medication.

•	 Plan out the dosing schedule before programing and loading the device. 

•	 If you can, we recommend that you start by loading the first dose of the day. 

Verify Active Scheduled Doses  

•	 A scheduled dose is active when the corresponding red light above the corresponding 
schedule button is ON and disabled when the light is OFF. 

•	 To Activate and Disable each scheduled dose, hold the corresponding schedule 
button down until the light shuts off (Disabled), or the light turns on (Active). It will take 
approximately four seconds for the light to change, while holding down the schedule 
button.

Troubleshooting

Issue Solution 

The alarm will not shut off. The white T-BAR was down when the top 
was put on and/or the door on the lid was 
not closed. 

The schedule is not working at all. The schedules were not properly activated.  

The alarm sounds but the tray does not 
rotate. 

The battery is not plugged in. To test the 
battery, disconnect the A/C power. ONLY the 
colon (:) should be blinking. 

The medication is in the wrong cup or 
dispensed incorrectly. 

The medication was not loaded properly, 
the dispensing times are wrong, or the 
dispensing times are not activated correctly. 
Check that the dispensing time set is the 
right time for medication. 

Schedule lights are blinking. Early dose was triggered. Push buttons 2 and 
3 for several seconds to reverse the early 
dose.  

Display shows ‘OFF’. Press the HOUR button for several seconds 
to return to the clock. 

Tray jumps during test. Apply slight pressure at the 9 o’clock position 
on the tray and try again. 

Time won’t set on dispenser. Press the AM/PM button until the clock goes 
mostly dark. Do not press any more buttons. 
Wait 5 minutes for the local time of day to 
appear. If this does not work, remove the 
battery and A/C for 1 minute, insert battery 
and A/C, and wait 30 minutes for the clock to 
acquire the local time. 


